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Cayuse) Government Services, LLC (CGS) is committed to
excellence by providing innovative and flexible solutions to
State, Local and Tribal government clients. CGS also provides
mission-critical technology delivery as a shared service in
our Oregon.Technology Delivery Center, which also provides
support to Cayuse’s Federal Govetnment clients.

www.cayusegovernmentservices.com

Cayuse is dedicated to building mutually beneficial partnerships and relationships with our customers. Our
varied business lines, workforce, and projects provide solutions for government clients around the world.

¢ Information Technology ¢ Interagency Coordination e Linguists & Intelligence Analysts
e Application Development e Operations Centers e Facility Support Services

e Computer Systems Design ¢ Training, Education, & Exercise ¢ Military Munitions Response

e Cybersecurity Support Program

e Service & Help Desk e Mission Support e Operations & Maintenance

e Systems Administration e Program Management Services ¢ Unexploded Ordnance

e Emergency Management e Counterintelligence & * Product Solutions

e Anti-Terrorism Force Protection Surveillance e Sourcing & Procurement

Continuity of Operations Health & Medical Support Logistics & Warehouse

PRESTON EAGLEHEART ¢ MANAGING DIRECTOR
PRESTON.EAGLEHEART@CAYUSEGOV.COM ¢ 541.310.0884
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EXPERIENCE

(o A N a State of Texas Integrated Eligibility Program

The Integrated Eligibility (IE) program provided a comprehensive process and
applications to integrated the application, case review and determination,
and payments for the State of Texas’ Health & Human Services programs. A
single application and process was created for Medicaid, Medicare, Child
Support, WIC, and all HHS program. Multiple channels were created to
streamline enrollment providing Citizens with their choice including Phone,
Web, Mail, and Fax and in-office interviews. CGS participated in the design,
construction and Testing of the applications supporting this innovative
approach to eligibility enrollment and determination.

©) Affordable Care Act (ACA)

Child Support Services State Health Exchanges - In 2013, the ACA was introduced by the U.S.

3 Legislature mandating that each U.S. citizen meeting certain criteria would
seek and obtain public health coverage or face penalties. Our client and the
prime contractor, Accenture, developed a product for use by individual states
to update or replace their existing Benefits Management System for federal
and state benefits including Medicaid, SNAP, and TANF. The system managed
online application intake and ongoing management including renewals of
cases for individuals with public benefits. This enterprise web application

Human/Health Services

1 W N would handle multiple concurrent users across several locations, and would
| comply with the requirements of the ACA. CGS implemented comprehensive
Affordable Health Care Act software development and maintenance efforts to adapt the client platform
4 and State specific customizations for three state systems (Oregon,
- Washington, Idaho) in compliance with their state laws and regulations.

a U.S. Health & Human Services, Indian Health Service

CGS provided a team of Document/Image Management personnel to
assemble, scan, perform quality assessments and return Indian Health
Service records. The IHS records were old and required significant care in
handling and scanning. CGS performed the function flawlessly and continues
periodically to support the IHS in this ongoing need.

a State of California

California Child Support Automation System - Child Support Enforcement
(CCSAS-CSE) - A statewide Child Support automation system integrating
49 child support agencies for all 58 counties to manage the child support
functions, including payments. CGS supported the development and
system testing of the financials, reports, and forms portions of the custom
application. CGS participated in the first successful Go Live deployment in
Orange County.

a City of Heppner, Oregon Infrastructure Support

This project focused on upgrading this Eastern Oregon Municipality’s
infrastructure which is used to support their city-wide services, while also
increasing network security and increasing inter-office connectivity. CGS
designed the upgrade in conjunction with City of Heppner employees and
purchased and installed the equipment and provide training to Users. CGS is
providing ongoing remote monitoring services, including Level 1 and Level 2
Service Desk support, as well as on-site Deskside Support as required.
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IT Services

OFFICE LOCATIONS

SQUARE FOOTAGE - 41,000

NUMBER OF SEATS - 350+/-

Cayuse operates from a 41,000-square-foot corporate
headquarters in Pendleton, Oregon, reflecting our
commitment to high-quality standards as an ISO
9001:2015 quality management certified organization.
Our facility is equipped with state-of-the-art technology.

We have supported the U.S. Army GFEBS and CECOM
UERP contracts at our facility, and we are ready to leverage
our capabilities to support additional clients who require

top-tier IT and call center services.
PENDLETON, OREGON

The Cayuse Family of companies are wholly owned by the Confederated Tribes of the Umatilla Indian Reservation.
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